PRAIRIECOAST

equipment

JoHN DEERE

Field Service Technician
PrairieCoast Equipment, a progressive, dynamic John Deere dealership, is seeking an experienced service
technician to provide on-site service to our customers in the Fairview and surrounding area.

We are committed to providing quality products and superior customer service, the standards on which
our customers have come to trust. Voted one of Canada’s Best Managed Companies™ in 2013 and 2014,
we value our highly skilled employees as our most important resource.

Summary

The Field Service Technician performs basic diagnostics, service repairs and maintenance work on
customer and/or dealer-owned agricultural and turf equipment. This position will be given direction or
guidance from the Service Manager.

Job Duties

e Performs basic diagnostics and repairs on agricultural and turf equipment and established Ag
Management Solutions (AMS) products

e Participates in Service EDUCATE Training programs required for the development of skills and
knowledge

e Maintains current knowledge of John Deere and competitive products

e Maintains condition of vehicles, inventory, tools and equipment

e Maintains a clean work area and performs work in a neat and orderly fashion

e Follows all safety rules and regulations in performing work assignments

e Completes all reports and forms required in conjunction with work assignments

e Accounts for all time on a time card and for all material used in performing assigned duties

Requirements

e 1+ years of experience performing service repairs

e John Deere agricultural equipment experience preferred

e Ability to perform basic repairs and required maintenance using special tools and equipment
following Technical Manual procedures

e Proficient knowledge of mechanical, electrical and hydraulic systems used in the repair of
agricultural and turf equipment

e Ability to use Service Advisor and basic computer functions

e Ability to operate vehicles and equipment used for diagnostic purposes

e Proficient oral and written communication skills

e Ability to lift at least 75 Ibs. repeatedly

e Basic Service Technician certification preferred

e High School Diploma or equivalent experience required;

e Valid driver’s license is required

e Fork lift license preferred

If you are interested in becoming part of this ever-growing, dynamic company, we welcome your
application.

Quote reference no.: FTFVWB062316
Send resume by: E-mail: recruiting@pcequip.ca or Fax:  604-701-4697



mailto:recruiting@pcequip.ca

